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The Challenge 
Biotechnology, pharmaceutical, 
clinical research, medical 
device, life science and 
healthcare companies share a 
unique set of challenges in the 
global market place. 

 
Strict regulatory compliance, 
precision, quality, time-to-market 
and stringent cost control are just 
some of the difficulties that make 
partnering with a medical language 
expert vital to your success. 

The Solution 

OMNIA has access to an impressive 
network of linguists and translators with 
extensive medical and scientific expertise. 
We adopt a centralized project 
management methodology to coordinate 
the simultaneous delivery of multiple 
language versions of documentation. 
 
The OMNIA solution is cost effective and 
time efficient. This is achieved by: 

• A dedicated production team 
underpinned by a robust project 
management methodology 

• Effective resource management, 
allocation and recruitment 

• Quality Assurance based on the 
application of ISO 9001:2015 - Quality 
management systems; ISO 17100:2017 
- Translation services 

• Leverage of web-based language asset 
management tools such as query and 
terminology management and 
translation memory. 

OMNIA delivers consistently high quality 
localized content to meet the most 
exacting criteria. 

Translation Process 

OMNIA’s translation process for life 
sciences documentation is based on the 
following best practices:  

• Two independent linguists translate 
the content for each target language 

• The linguists meet to discuss and 
arrive at a common version  

• An independent linguist back 
translates into source language 

• Discrepancies are identified and 
referred back to the original 
translators 

• The translation is sent to customers 
for review 

• The linguists implement corrections 
and update Translation Memories. 

Additionally, OMNIA project managers 
and customers meet to analyse 
accuracy, quality and time-to-market of 
translations. 
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