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Organisation Profile

GTMA (the Organisation) is a UK-based trade association representing leading
companies in precision engineering, rapid product development, toolmaking, tooling
technologies, metrology, and other critical manufacturing related services.

We have a committed strategy to focus on major market sector opportunities, from
aerospace and automotive to medical and marine.

Our work with OEMs and Tier 1s has seen initiatives to raise standards such as a
collaborative website (www.reshoring.uk) with other trade associations’ members to
raise standards as a valuable resource for buyers building manufacturing supply
chains.

These initiatives include the Manufacturing Resource Centre (MRC) specifically
dedicated to providing supply chain solutions.

GTMA members receive a range of benefits — among these are business development
programs to ensure they reach the very high standards required by the sector buyers.

Members can also take advantage of business services, technology advice, marketing
and website activities, knowledge transfer and networking, and many others.

An essential requirement of the continuing maintenance and development of the
Organisation’s quality objectives is the installation of a Quality Management System
registered to ISO 9001 status.

Quality Policy

The Management of GTMA is operating under the control of a quality management
system compliant with the International Standard 1ISO 9001:2015.

The Organisation places particular emphasis on obtaining Member satisfaction by:

e Responding promptly and accurately to Member and Customer inquiries and
orders

e A constant pursuit of quality, value, and reliability in the services the
Organisation supplies to its members.



e Ensuring that its management and staff are fully trained to meet the
requirements of the business and its members.

e Constantly striving to meet and where possible exceed its members
expectations.

e Working closely with its members and suppliers in seeking to establish the
highest quality standards.

e Adopting a forward-looking view on future business decisions which may have
an impact on quality.

e Training all members of staff in the needs and responsibilities of quality
management

It is the Organisation’s policy to seek to operate to these standards continuously and
to implement and operate fully the ISO 9001: 2015 standard through registration and
annual review.

The Organisation complies with all applicable legislation relevant to its industry
including all health and safety regulations.
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